
 
 
 
 
 
 
 
 
 
 

Welcome to your air medical transport benefit! 
 



 
 

 
 
 

Timely medical care can mean the difference between life and death. REACH, with bases 
throughout California, as well as in Oregon and Texas, is standing by 24 hours a day to fly to the 
scene of an accident or to transport an ill or injured patient from one hospital to another for needed 
care. Our in-flight emergency medical treatment helps stabilize patients with life-threatening 
injuries, reducing the severity of trauma and disability. To date, more than 55,000 missions have 
been successfully completed. 

REACH was founded in 1987 to provide patients with high quality emergency air transport.  We are 
proud of our consistent pursuit of excellence in patient care and safety. Our guiding principle is: 
“Always do what is right for the patient.” 

Emergencies can strike at any time—at home, at work, at play, or on the road. Protect your family 
and your finances by joining REACH for Life. Membership provides no-cost (or reduced rates*) for 
emergency air transport by REACH, coordination with your health plan for payment, referrals to 
regional trauma and critical care centers and most important of all—your peace of mind.  

We hope you will never need our life-saving service. In the event you do, rest assured you will be in 
the best hands. 

*  For REACH for Life members who do not have current health insurance, membership covers fifty percent of the cost 
of an emergency air transport by REACH; you will be responsible for the remainder of the bill. 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
 
 

‘‘Because of REACH, I am alive today. I would not be here had I gone by ground 
ambulance. In fact, that day I had my time of death declared three times. Some would 
say that was a bad day-----I think it was good. I see things very differently now.’’ 
 ------ Jim Wilson, known as ‘The Miracle Man’ 
 

General Information: 877.644.4045   |   REACH for Life Information: 866.767.3224 



Frequently Asked Questions about REACH for Life  

 
How does the service work? 
REACH offers a program that provides peace of mind in the event you or a loved one needs an 
emergency or doctor-approved air transport. REACH for Life members will pay nothing (or a 
reduced rate if uninsured)* in the event of a transport by REACH. Most health plans have a 
deductible, and that cost alone can be thousands of dollars. 
 
What geography is covered by REACH? 
REACH provides emergency air medical transportation using helicopters and/or airplanes from our 
bases in California, Oregon, and Texas. Typically, REACH helicopters provide transport for 
critically ill and/or injured patients to and from hospitals within 200 miles of each base. Airplanes 
provide transport to and from hospitals within 600 miles of the base. (See REACH service area map 
on the back page.) 
 
Can I request to be flown by REACH? 
No. Transport is arranged only through 911 calls or by a physician’s order. In an emergency, the 
911 system will dispatch the next available aircraft to the scene. The choice of which aircraft service 
provider to send depends on which is nearest the scene and available to take the call. REACH could 
be unavailable if our aircraft is out on another call or out of service due to weather, crew or 
maintenance issues. Thus, it is possible that you could be transported by another service which is  
not covered by REACH for Life membership.  
 
Where will REACH take me?  
In an emergency, our first priority is to make sure you are stabilized. REACH will then transport 
you to the nearest medical facility available to treat the condition at hand. If a physician requests us 
to transport you to another facility for medically appropriate reasons, this also is covered by your 
REACH for Life membership. 
 
Who do I contact if I have questions? 
For questions about REACH for Life, call 866-767-3224 or visit 
www.REACHair.com/membership. 
 

 

 

 

 

 

 

 

 

www.REACHair.com



 

 

REACH, headquartered in Santa Rosa, California, provides emergency medical transportation using either helicopters or 
airplanes, depending on the need. REACH provides service throughout California, as well as western Oregon and central 
Texas responding to 911 emergency system calls and medically appropriate hospital-to-hospital transport requests. 
REACH airplanes provide inter-facility transports regionally and nationally. 


